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Course Objectives:

YOO8

Retail Management is the process which helps the customers to procure the desired merchandise form the

retail stores for their personal use. It includes all the steps required to bring the customers into the store and

fulfill their buying needs.

Course Structure:
This course consists of units like Introduction to Retail management, Importance of Retailing 7, Emerging
ends in retailing, Retailing Classification and use of technology in retailing. This course ms at providing a

comprehensive view of retailing and an analysis of the retail environment and exposure to issues and
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Course Delivery:
There will one theory papers of 100 marks each. Each paper shall have 100 marks
and out of 100 marks theory paper shall consist of 80 marks based internal theory Examination

and 20 marks internal marks based upon Class participation, Attendance and assignments.

There shall be 3 lectures per subject per week. Internal based Examination.

Positive Qutcome:
The students will be able to understand the framing retail management and its benefits. This
course will be an addition to their other professional skills to gain more job opportunities in

the marketing.
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